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KUBOTA VIETNAM CO., LTD.

CHINH SACH XU LY VA BAO VE DU LIEU CA NHAN KHACH HANG
POLICY OF PROCESING AND PROTECTION OF PERSONAL DATA FOR CUSTOMERS

1. Piéu khoan chung
General Terms

(a) Chinh sach nay quy dinh va diéu chinh viéc cac Cong ty phan phéi san phim Kubota ("Céng ty"), voi tu
cach la Pai ly Uy quyen va Cong ty TNHH Kubota Viét Nam ("KVC"), véi tu cach 1a Nha san xuét/ Nha
phan phbi/ Bén Uy quyén dbi véi San phdm Kubota, xtr 1y dit liéu ciia Khach hang ca nhin (“Dix liéu Ca
nhan Khach hang”) cho cic myc dich lién quan viéc mua ban San phim Kubota giita Khach hang va Cong
ty.

This Policy sets out and governs the Companies distributing Kubota products (the “Company”), as the
Authorized Dealer, and Kubota Vietnam Co., Ltd (“KVC”), as the Manufacturer/ Distributor/ Authorizing
Party for Kubota Products processing the personal data of the individual Customer (“Customer’s Personal
Data’) for the purposes related to the purchase and sale of Kubota Products between the Customer and the
Company.

(b) Chinh sach nay 1a mot phan khong tach roi cia Hop ddng mua ban San pham Kubota duoc ky két gitra
Khach hang va Céng ty. Theo d6, Khach hang hiéu ré va ddng ¥ rang trong truong hop Khach hang khong
phan hdi, chua ddng ¥ hodc tir chdi bét ky diéu khoan hodc diéu kién nao tai Chinh sach nay c6 thé dan dén
viéc gian doan hodc khé khin trong viéc cung cdp San pham Kubota ciia Cong ty va KVC.

This Policy is an integrated part of the Purchase and Sale Agreement of Kubota Products signed between
the Customer and the Company. Accordingly, Customer fully understand and agree that the failure to
respond to, agree to, or refuse any term or condition of this Policy may result in interruption or difficulty in
providing Kubota Products of the Company and KVC.

() Trong pham vi xir 1y dit liéu ca nhin theo Chinh sach nay, Khach hang la Chu thé Di liéu, KVC la Bén
Kiém soat va Xir Iy Dit liéu Ca nhén, va Cong ty 1a Bén Xt 1y Dit liéu C4 nhan.
To the extent of processing personal data pursuant to this Policy, the Customer is the Data Subject, KVC is
the Personal Data Controller cum Processor, and the Company is the Personal Data Processor.

2. Pinh nghia
Definition

Trong Chinh séach nay, trir khi ngit canh co yéu ciu khac, cac didu khoan sau s& c6 ¥ nghia nhu duéi day:
In this Policy, unless the context otherwise requires, the following terms shall have the meanings as below:

Bén Kiém soat Dix liéu
Ca nhan
Personal Data Controller

Bén Kiém soat va Xir Iy
Dir liéu Ca nhan
Personal Data Controller
cum Processor

Bén Xir ly Dir liéu Ca
nhin
Personal Data Processor

Chii thé Dix ligu
Data Subject

c6 nghia 1a t& chtrc quyét dinh muc dich va phuong tién xir Iy Dit liéu C4
nhan

means an organization that decides on the purposes and means of processing
Personal Data

c6 nghia 1a t& chtrc ddng thoi quyét dinh muc dich, phuong tién va truc tiép
xu ly Dir liéu Ca nhan

means an organization that simultaneously decides on the purposes, means
and directly processes Personal Data

c6 nghia la td chirc thuc hién viéc xir 1y dit liéu thay mat cho Bén Kiém soat
Dit liéu C4 nhan, théng qua mot hop ddng hodc théa thuin véi Bén Kiém soat
Dt liéu Ca nhan

means an organization that performs the processing of raw data on behalf of
the Personal Data Controller, through a contract or agreement with the
Personal Data Controller

c6 nghia 14 ca nhan dugce Dit liéu Ca nhan phan anh
means an individual who is reflected by Personal Data



Pai ly, hoic

Paily Uy quyén

Dealer, or the Authorized
Dealer

Dir liéu Ca nhén
Personal Data

H¢ thong
System

Khach hang
Customer

KVC

Luét Bao vé Dir liéu Ca
nhan Hién hanh
Applicable Data
Protection Law

San phim Kubota
Kubota Products

Xir ly
Processing

c6 nghia 1a cac t chirc, doanh nghiép duge KVC chi dinh va iy quyén ban
San phdm Kubota theo Hop dong dai 1y.

means organizations and enterprises appointed and authorized by KVC to
sell Kubota Products under a Dealership Agreement

c6 nghia 1a thong tin duéi dang ky hiéu, chi Vlet chit s6, hinh anh, 4m thanh
hodc dang twong tw trén méi truong dién tur gin lién voi mot Chu thé Dit licu
cu thé hodc gitp xac dinh hodc nhan dang Chu thé Dt liéu

means information in the form of symbols, scripts, numbers, images, sounds
or similar forms in the electronic environment attached to a specific Data
Subject or helping to identify a Data Subject

¢6 nghia 1a mang va co s& ha tang bao gdm phan cimg, ng dung, phan mém,
may tinh va thiét bi vién thong, lién Kkét, trang web mang ndi bd va cac co so
tryc tuyén khac

means the network and infrastructure including hardware, applications,
software, computers and telecommunication equipment, links, intranet
websites, and other online facilities

c6 nghia 1a bit ky nguoi tiéu ding ca nhin nao di mua va/hodic dang st dung
San phdm Kubota va/hodc c6 nhu ciu mua, sir dung San pham Kubota
va/hodc duge Cong ty hodc KVC tur van, gi6i thiu, chio ban San phim
Kubota. Khach hang bao gdm khach hang ca nhan hodc nguoi dai dién duoc
iy quyén hodc ngudi lién hé ciia khach hang 1a té chire

means any individual customer who has purchased and/or is using Kubota
Products and/or has needs to purchase, use Kubota Products and/or be
advised, introduced, offered by the Company or KVC for sale of Kubota
Products. The Customer includes an individual customer or an authorized
representative or a contact person of an organization customer

c6 nghia la Cong ty TNHH Kubota Viét Nam
means Kubota Vietnam Co., Ltd

6 nghia la tat ca cac ludt bao vé di liéu hoic quyen riéng tu, quy tic, quy
ché, phap Iénh, quy dinh hodc 1énh thyc thi ciia bt ky co quan c6 thim quyén
hodc co quan chinh pht nao cua Viét Nam cé thé duoc sira dbi va c6 hiéu luc
ap dung lién quan dén viéc thyc hién Chinh sach nay trong timng thoi ky
means all laws on data protection or right to privacy, rules, statutes,
ordinances, regulations, or enforcement orders of any competent authority or
government authority of Vietnam as may be amended and having
enforceability relevant to the implementation of this Policy from time to time

c6 nghia la san phém may va bét cir cac phu kién, dung cu, dd phu trg di kém
va phu ting nao cta san phim ma KVC cung cép truc tiép cho Dai ly trong
pham vi Hop déng Pai 1y gitta KVC va Cong ty

means the machinery product and any accessories, tools, auxiliary items and
spare parts of the machinery product that KVC provide directly to Dealer
within the scope of the Dealership Agreement between KVC and the Company

¢6 nghia 1a viéc thyuc hién bat ky hoat dong hodc cac hoat dong nao lién quan
dén Dix liéu Ca nhan, bao gf‘)m hoat dong thu thap, ghi, phan tich, xac nhan,
Iuu trit, chinh stra, cong khai, két hop, truy cap, truy xuat, thu hdi, ma hoa,
gidi mi, sao chép, chia s, truyén dua, cung cép, chuyén giao, xda, hily hodc
cac hanh dong khac c6 lién quan

means performing any operation or set of operations with respect to Personal
Data, including collection, recording, analysis, confirmation, storage,
editing, publicity, combination, access, retrieval, encryption, decryption,
copying, sharing, transmission, provision, transfer, deletion, destruction or
other relevant actions

Dir liéu Ca nhan Khach hang dwgce thu thap va xir ly
Personal Data of the Customer collected and processed by the Company



Coéng ty thu thap cac Dit liéu Ca nhan ma Khach hang nhén thtrc va cht dong cung cép trong qua trinh lién hé mua
va duge Cong ty tu van, gioi thiéu, chao ban San phim Kubota bao gdm céc thong tin sau:

The Company collects the Personal Data that the Customer knowingly and voluntarily provides in the course of
contacting for purchase and receiving the Company’s advice, introduction, offer for sale of the Kubota Products,
including the following information:

(a) Ho, chir d¢m va tén khai sinh, t€n goi khac (néu co);
Full name, middle name and name at birth, other name (if any);

(b) Ngay, thang, nim sinh; gi¢i tinh; quéc tich;
Date of birth; gender, nationality;

() Noi sinh, dia chi lién hé;
Place of birth, contact address,

(d) S4 dién thoai, email, s& ching minh nhan dan, sb dinh danh cé nhan, s6 ho chiéu; va
Phone number, email, identity card number, personal identification number, passport number, and

(e) Nghé nghiép hién tai.
Current occupation.

4. Muc dich cia viéc Xir Iy Dir liéu Ca nhan Khach hang
Purposes of Processing Personal Data of the Customer

KVC va Céng ty dugc phép xir Iy Dir liéu C4 Nhan ctiia Khach hang nhu d dugc Khéch hang danh diu X ddng y
cho phép Xur 1y tai Thu Chép thuan.

KVC and the Company are permitted to process the Personal Data of the Customer as marked an X by the Customer
for the consent of Processing in the Letter of Consent.

Trong truong hop Cong ty va KVC thu thap va xur ly Dit liéu Ca nhan cia Khach hang cho nhitng muc dich ndm
ngoai Muc dich da dwoc chap thudn tai Thu Chép thuan, KVC phai dugc sy dong ¥ trude ciia Khach hang theo tirng
th(‘yi‘diém, trir trudng hop phap ludt Viét Nam ¢ quy dinh khac hodc theo y8u ciu ctia co quan nha nude cé thAm
quyeén.

In case the Company and KVC collect and process the Personal Data of the Customer for purposes other than the
Purposes as approved in the Letter of Consent, KVC shall obtain the prior consent of the Customer from time to
time, unless otherwise expressly stated by the Vietnamese laws or at the request of competent governmental
authorities.

5. Nhirng ngudi hodc td chire ¢6 thé duwge tiép cin Dir lidu Ca nhan Khach hang
Individuals or organizations that may have access to the Personal Data of the Customer

KVC va Cong ty s& khong chia sé hodc cip quyén truy cap Di liéu C4 nhian Khach hang véi bit ky bén thtr ba nao
ngoai trir cac bén lién quan lién quan dén Muc dich xir Iy Dt liéu C4 nhan Khach hang nhu dwoc liét ké dudi day.
Théng qua viéc chip thudn Thu Chip thudn va Chinh sach nay hodc chip thun tai timg thoi diém, Khach hang theo
day dong y cho Cong ty va KVC chia sé Dit liéu C4 nhan Khach hang cho cac bén thir ba sau:

KVC and the Company shall not share or grant access to the Personal Data of the Customer to any third party
except those related to the Purposes of processing the Personal Data of the Customer as listed below. By acceptance
of the Letter of Consent and the Policy or by acceptance from time to time, the Customer hereby agrees to allow the
Company and KVC to share Personal Data with the following third parties as follows:

(a) Véi cac cong ty lién két, cac don vi va chi nhanh ciia KVC: Cac cong ty lién két chia sé v6i nhau vé ngudn
luc, chéng han nhu ha tﬁng va cong ngh¢, va cho Muc dich xu Iy Dit liéu Ca nhan dugc quy dinh trong
Chinh sach nay.
With respect to subsidiaries, associates, divisions and affiliates of KVC or subjected to KVC Group:
Subsidiaries and associates shall share with each other resources, such as infrastructure and technology,
and for the Purposes of processing Personal Data in accordance with this Policy.

(b) V6i cac nha cung cép, chuyén gia tw van, ddi tac tiép thi, cong ty nghién ciru va nha cung cép dich vu hodic
dbi tac kinh doanh khac, bao gdm: Bo phén hd trg k¥ thut, bao hanh San phim Kubota; Nha cung cép luu
trir dam may; Ddi tic quang céo va tiép thi; Nha cung cap phan tich dit liéu; Cac dbi tac nghién ciru, bao
gém ca nhitng nguoi thye hién khao sat hodc du an nghién ciru hgp tac voi KVC hodc thay mat KVC; va
Céc dbi tac khac co lién quan viéc cung cap San phdm Kubota cho Khach hang.



With respect to suppliers, consulting experts, marketing partners, research companies and service
providers or other business partners, including: KVC'’s Division of technical support and Kubota Products
warranty; Cloud storage provider, Advertising and marketing partners; Data analytics providers;
Research partners, including those conducting surveys or research projects cooperating with KVC or on
KVC's behalf; and Other partners involved in providing Kubota Products to the Customer.

(c) Co quan nha nuéc, cac t6 chirc va ca nhan khac ma phap luat hién hanh hodc co quan nha nudc yéu ciu
hodc cho phép.
State authorities, other organizations and individuals as required or permitted by applicable law or state
authorities.

6. Quyén ciia Khach hang déi v6i Dix liéu Ca nhén
Rights of the Customer to Personal Data

Tuy thude vao tinh hudng cu thé, Khach hang c6 mét s6 quyén nhit dinh dbi véi Dir liéu Ca nhéan cta Khach hang
tru truong hop phép ludt cé quy dinh khac, nhu sau:

Depending on circumstances and the provisions of the law, the Customer has certain rights toward their Personal
Data. The Customer has the right:

(a) Quyén yéu ciu duoc truy cap, hodc duoc cung cép ban sao Dir liéu C4 nhén cta ban ma ching t6i dang xir
ly, ciing v6i thong tin vé tinh chat, qua trinh xir 1y va chia sé Dit liéu Ca nhan d6
The right to request access to, or be provided with a copy of your Personal Data that we are processing,
together with information about the nature, processing, and sharing of such Personal Data

(b) Quyén yéu ciu chinh stra ndi dung khéng chinh x4c Dit liéu C4 nhan ciia ban ma chung t6i dang xt 1y
The right to request the edition of incorrect content of your Personal Data that we are processing
() Quyén rut lai su déng v

The right to withdraw consent

(d) Quyén yéu ciu xda dit lidu
The right to request the erasure of data
(e) Quyén han ché xr 1y dit liéu
The right to restrict of data processing
€3] Quyén phan dbi xir 1y dit liéu
The right to object to data processing
(2 Quyén khiéu nai, t6 cao, khoi kién
The right to complaint, denounce, initiate lawsuits

(h) Quyén yéu cu bdi thudong thiét hai
The right to claim damage
(i) Quyén tu bao vé

The right to self-protection

Tuy nhién, viéc Khach hang chon khong chia s¢ Dt li¢u Ca nhan cia minh vgi Cong ty va KVC, hoac viéc Khach
hang rit lai sy d@)ng y, yéu clu x6a Dir liéu C4 nhén, phan ddi viée xur 1y D liéu Ca nhan cta Khach hang, c6 thé
din dén viec KVC va Cong ty khong thé thyc hién céc hanh dong can thiét 3 dat duoc Muc dich xr 1y dugec mo ta
tai Diéu 4 cua Chinh sach nay (Muc dich cta viéc Xu 1y Dit liéu Ca nhan Khach hang) hodc din dén viec KVC va
Cong ty khong thé thyc hién cac nghia vu c6 lién quan cta minh d6i voi Khach hang lién quan viéc cung cip Sén
phim Kubota.

However, the choosing not to share the Personal Data of the Customer with the Company and KVC, or withdrawing
consent, requesting the erasure of Personal Data, objecting to the process of Personal Data of Customer may lead
to the fact that KVC and the Company are unable to take all necessary actions to obtain the Purposes of processing
as described in Article 4 of this Policy (Purposes of Processing Personal Data of the Customer) or result in the
failure of KVC and the Company to perform their relevant obligations to the Customer regarding the provision of
Kubota Product.

Déi v6i quyén yéu ciu cung cdp Dit liéu C4 nhan, Khach hang dugc yéu cdu KVC cung cép ban sao Dit liéu Ca nhan
ctia Khach hang. Bé thuc hién yéu ciu, Khach hang vui long dién thong tin vao Phiéu Yéu Ciu Cung Cép Dir Liéu
Cé4 Nhan theo Méu s6 01 (danh cho nguorl dung c4 nhin) hoic MAu s6 02 (danh cho to chire, doanh nghiép) tai Phy
luc A ciia Chinh Sach nay va giri ban gidy hodc ban chup dén KVC thong qua Chi tiét Lién hé tai Diéu 13 bén dudi.
With respect to the right to request the Personal Data provision, the Customer is entitled to request KVC to provide
copies of the Personal Data of the Customer. To implement the request, the Customer please fill in the Request Slip
for Provision of Personal Data according to Form No. 1 (for individual users) or Form No. 2 (for organizations and



enterprises) in Appendix A of this Policy and send a hard copy or photocopy to KVC via the Contact Details in
Clause 13 below.

Luu y: Truong hgp Khach hang mudn yéu cAu thuc hién cac quyén cua minh, Khach hang co thé lién hé KVC thong
qua Chi tiét Lién hé tai DPidu 13 cua Chinh sach nay dé duoc hudng din cu thé. KVC s& sang loc va xac minh tat ca
cac yéu cAu trude. Dé xac minh danh tinh va/hoic thim quyén thyc hién yéu cdu ctiia Khach hang, KVC c6 thé yéu
cdu Khach hang cung cép thong tin hodc tai liéu hd trg dé chimg thuc cac yéu cau. Sau khi xac minh, KVC s& xir Iy
céc yéu cau ciia Khach hang trong thoi han dugc quy dinh béi phap luat.

Note: If the Customer wants to request for implementation of their rights, the Customer may contact KVC via
Contact Details under Clause 13 of this Policy for specific instructions. KVC shall first screen and verify all
requests. In order to verify the identity and/or competency to fulfill the Customer’s requests, KVC may request the
Customer to provide information or documents supporting the request for verification. After verification, KVC will
process the Customer’s requests within the time limit as provided by law.

7. Nghia vu cita Khach hang déi véi Dir liéu Ca nhan
Obligations of the Customer toward their Personal Data

Theo luat ap dung va quy dinh hién hanh, Khach hang c6 nghia vu:
According to applicable laws and regulations, the Customer has the obligations to:

(a) Cung cip ddy du, chinh xac Dit liéu Ca nhan theo yéu ciu cua Cong ty va/ hodc KVC khi dong ¥ cho phép
Cong ty va KVC xur ly Dit liéu Ca nhan;
Provide full and accurate Personal Data as requested by the Company and/or KVC when agreeing to allow
the Company and KVC to process Personal Data;

(b) Ap dung cac bién phap can thiét dé tu bao vé Dix liéu C4 nhan ctia minh. Néu Dit liéu Ca nhan ctia Khach
hang bi tiét 16 do sy bit cin hay bt ky 15i bao mat nao khac ctia chinh ca nhan Khach hang, thi Khach hang
phai chip nhan nhitng rui ro va thiét hai phat sinh; va
Take necessary measures to self-protect their Personal Data. If the Personal Data of the Customer is
revealed because of negligence or any other security fault on the part of themselves, the Customer must
take the incurred risks and damages, and

(c) Tuén thu quy dinh cta phap luat vé bao vé D liéu C4 nhan va tham gia phong, chdng cac hanh vi vi pham
quy dinh vé bao vé Dit liéu Cé nhan.
Comply with regulations on the protection of Personal Data and participate in preventing and combating
violations of regulations on the protection of Personal Data.

8. Thoi gian bit diu, thoi gian két thic Xir 1y Dir li¢u Ca nhéin
Beginning and ending time of Personal Data Processing

Tuéan thu Muc dich xt 1y dugc mo ta tai biéu 4 cta Chinh sach nay, Cong ty va KVC thuc hién Xu ly Dit liéu Ca
nhan cia Khach hang tir thi diém Khach hang ddng y d6i véi Chinh sach nay. Viée Xt 1y Dit liéu Ca nhan cia
Khach hang két thic theo quy dinh vé thoi gian luu trit Dit lidu Ca nhan theo Diéu 9 ctia Chinh sach nay.

To comply with the Purpose of Processing described in Clause 4 of this Policy, the Company and KVC perform the
Personal Data Processing of the Customer from the time the Customer agrees to this Policy. Personal Data
Processing of the Customer ends in accordance with the provision on the period for storing Personal Data under
Clause 9 of this Policy.

9. Viéc lvu triv Dir liéu Ca nhan cia Khach hang
Storage of Personal Data of the Customer

KVC va Cong ty luu trit Dit 1i€u Ca nhan cta Khach hang dé dam bao dat dugc cac Muyc dich xir ly duoc mo ta tai
Didu 4 cua Chinh sach nay trong thoi han cin thiét cho viée thyc hién cac Muc dich xir 1y trén, hodc theo quy dinh
ctia phap ludt (bao gdm ca cho muc dich thué va ké toan), hodc dé thuc hién cic cong viée khac nhu duoc théng bao
trude cho Khach hang. Thoi gian KVC va Céng ty luu trit Dit liéu C4 nhan Khach hang cu thé khac nhau tiy thudc
vao Muyc dich. Khi Dir liéu Ca nhan Khach hang khong con cAn thiét & dat dugc Muc dich hodc KVC va Cong ty
khong con co muc dich kinh doanh hodc phap 1y dé luu trit Di liéu Ca nhan Khach hang, KVC va Cong ty s& thuc
hién cac budc d& ngin chin viée truy cap hodc sir dung Dit liéu Ca nhan cho bét ky muc dich ndo ngoai viée tuan thu
theo Chinh sach nay, hodc cho muc dich an toan, bao mat, phat hién va phong chdng gian lan.

KVC and the Company store the Personal Data of the Customer to ensure that the Purposes of processing as
prescribed in Clause 4 of this Policy within a certain period necessary for implementing Purposes above, or as
required by the law (including both tax and accounting purposes), or for conducting other duties as notified to the



Customer in advance. The period for which KVC and the Company stores specific Customer Personal Data differs
depending on each Purpose. When Personal Data is no longer necessary for implementing Purposes or KVC and the
Company have no business or legal purposes to retain Personal Data of the Customer, KVC and the Company shall
take steps to prevent the access or use of Personal Data for any purposes other than compliance with this Policy, or
for purposes of safety, security, detection and prevention of fraud.

KVC c¢6 thé tir chdi yéu ciu xo6a dit liéu cia Khach hang trong cic trudng hop sau:
KVC can reject the request of the Customer in the following circumstances:

(a) Phap luat quy dinh khong cho phép xoa dir ligu;
The law stipulates that data deletion is not allowed;

(b) Dit liéu C4 nhan duoc xir 1y béi co quan nha nude c6 thAm quyén véi muc dich phuc vu hoat dong cia co
quan nha nudc theo quy dinh cua phép luat;
Personal data is processed by competent state agencies for the purpose of serving the operation of state
agencies in accordance with the law;

(c) Dir liéu Ca nhan da dugc cong khai theo quy dinh cta phap luat;
Personal Data has been made public in accordance with the law,

(d) Dir liéu Ca nhan dugc xir Iy nhiam phuc vu yéu cau phap 1y, nghién ctru khoa hoc, théng ké theo quy dinh
cta phap luat;
Personal Data is processed to serve legal requirements, scientific research and statistics as prescribed by
law;

(e) Trong trudong hop tinh trang khén cap vé quéc phong, an ninh quéc gia, trat ty an toan xa hoi, tham hoa 16,
dich benh nguy hiém; khi ¢c6 nguy co de doa an ninh, quoc phong nhung chua dén mirc ban bé tinh trang
Kkhén cap, phong, chong bao loan, khiing bd, phong, chong toi pham va vi pham phap luét; hodc
In case of national defense and security, social order and safety, major disasters or dangerous epidemics;
when there is a threat to national security or defense but not to the extent of declaring a state of emergency;
prevention and prevention of riots, insanity, prevention of crime and violations of the law; or

) Ung ph6 véi tinh hudng khin cip de doa dén tinh mang, strc khoe hodc su an toan ciia Khach hang hodc ca
nhan khac.
Response to an emergency that threatens the life, health, or safety of the Customer or another individual.

10. Cach thire xir ly va cac bién phap bao vé Dir liéu Ca nhan
Personal Data handling methods and protection measures

KVC s& thyc hién cac bién phap vé mit té chirc, k¥ thuat va phap ly phii hop dé bao vé Dit liéu Ca nhan. Cac bién
phép nay co thé bao gdm, nhung khong giéi han, phat hién, ngin chan ton thit, ro ri Dit liéu C4 nhan, hay ngin chin
viéc str dung hoac tiép can trai phép Dir liéu Ca nhan.

KVC shall take appropriate organizational, technical, and legal measures to protect Personal Data. These measures
may include but are not limited to, detecting, preventing loss, leakage of Personal Data, or preventing unauthorized
use or access of the Personal Data.

KVC s€ gidi han quyén tiép can Dir liéu C4 nhén ¢ mue do cAn thiét va hop 1y. Chi nhirng ngudi duge KVC chi dinh
va/hodc iy quyén méi dugce phép tiép can va Xir Iy Dit 1iéu C4 nhén, do d6 Dit liéu Ca nhan s& dam bao dwoc bao
mat.

KVC will restrict the right to access the Personal Data to a necessary and reasonable extent. Only personnel who
are designated and/or authorized by KVC are permitted to access and process Personal Data, hence Personal Data
is ensured its confidentiality.

11. Hiu qua/Thiét hai khéng mong mudn c6 kha ning xiy ra
Unexpected/ Potential Consequences/Damages may incur

Khéch hang vui long luu y viée truyen thong tin qua Internet c6 thé khong hoan toan duge bao méat & moi thoi diém.
Mic di Cong ty va KVC s& cb ging hét strc dé bao vé Dit liéu Ca nhan cua Khach hang, Cong ty va KVC khong thé
dam bao tuyét @i an toan Dt liéu C4 nhan cua Khach hang khi truyen qua cac phuong tién truc tuyen va do do
Cong ty va KVC khong chiu trach nhiém v& i ro truyen dit ligu, thiét hai xay ra trong qua trinh truyen dur Ligu, trur
truong hop do 15i hodc hanh vi vi pham phép luat cia Cong ty va/hoic KVC.



The Customer please note that information transmission through the Internet may not be fully secured at all times.
Although the Company and KVC will try their best to protect the Personal Data of the Customer, the Company and
KVC are unable to guarantee the absolute security of the Personal Data of Customers when transmitted through
online means, and thus the Company and KVC shall not be liable for risks of data transmission and damage
incurred during the process of transmission, except in the case of faults or violations of the laws committed by the
Company and/or KVC.

12.  Thay dbi
Change

Hoat dong kinh doanh cta Céng ty va/hodc KVC lién tuc thay déi va Chinh sach nay ciing c6 thé duoc sira d6i cho
phi hop vd&i tinh hinh hoat déng kinh doanh cta Céng ty va/hodc KVC tai timg thoi diém.

The business operations of the Company and/or KVC change continuously, and this Policy may also be amended as
appropriate to the business operation status of the Company and/or KVC from time to time.

Dbi v6i cac didu chinh, sira dbi, bd sung tai Chinh sach nay lién quan dén thay ddi loai Dit liéu C4 nhan Khach hang
dugc xt ly, Muc dich xir 1y, ddi tuong Chu thé Dit liéu ¢6 Di liéu C4 nhan duge Xt ly, cac quyén va nghia vu cla
Khéach hang d6i v6i DI liéu C4 nhén cua minh, Cong ty s€ lién h¢ Khach hang qua sb dién thoai va/ hodc email cta
Khach hang d& c6 duoc sy ddng ¥ ciia Khach hang d6i vi nhitng thay dbi nay.

With respect to amendments, modifications, and supplementations in this Policy relating to the change of type of the
processed Personal Data of the Customer, Purposes of processing, Data Subject of which Personal Data is
processed, the rights and obligations of the Customer to their Personal Data, the Company shall contact the
Customer via phone number and/or email of the Customer to obtain the Customer’s consent to these changes.

13.  Chi tiét Lién hé véi chiing tdi
Contact Details to us

Néu Khach hang c6 bit ky cau hoi, yéu cu, thdc méc va khiéu nai nio lién quan dén Chinh sach nay va hoat dong
Xt ly Dit liéu Ca nhan ctia Khach hang hoac c6 cau hoi v& thyc tién hoat dong ctiia Cong ty va hoiac KVC lién quan
dén viéc cung cip San phdm Kubota, vui 1ong lién hé véi KVC qua thong tin lién hé dudi day:

If the Customer has any questions, requests, concerns or complaints relating to this Policy and Processing of
Customer’s Personal Data or has questions about operational practices the Company and/or KVC relating to the
provision of Kubota Products, please contact KVC via the following information:

BO PHAN BAO VE DU LIEU - CONG TY TNHH KUBOTA VIET NAM
DEPARTMENT ON DATA PROTECTION — KUBOTA VIETNAM CO., LTD

Dia chi : Lb B-3A2 —CN, KCN My Phuéc 3, Phuong Théi Hoa, Thi Xa Bén Cat,
Address Tinh Binh Duong, Viét Nam
Lot B-342 —CN, My Phuoc 3 Industrial Park, Thoi Hoa Ward, Ben Cat
Town, Binh Duong Province, Vietnam

Dién thoai lién hé . 0274 3577 501
Telephone

Email : kvc_g.contact@kubota.com



—MAU PHIEU YEU CAU CUNG CAP DU LIEU CA NHAN
APPENDIX A — REQUEST SLIP FOR PROVISION OF PERSONAL DATA

MAU 01/ FORM 01
CONG HOA XA HQI CHU NGHIA VIET NAM
Péc 1ap - Tw do - Hanh phic
SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness

........................ , Ngay ........ thang ....... nam .......
Dated

PHIEU YEU CAU CUNG CAP DU LIEU CA NHAN
REQUEST SLIP FOR PROVISION OF PERSONAL DATA

(Danh cho ca nhan/ For individual)
KINN GUL/ DEAF: ettt ettt ene e snesaens

1. Ho, tén c4 nhan yéu cu cung cép dit liéu ca nhan/ Full name of individual requesting to provide personal data:

2. Nguoi dai dién/Nguodi gidm hd/ Representative/GUardian b ................cooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e
3. 86 CMTND/Thé cin cude cong dan/Ho chiéu/ Identity card/Citizen identification card/Passport number:
.................................... CAP NGAY/ISSUE ON .ovcs oo oo QAL oo
4. NOT CU 1T/ RESIACTICE PLACE?: ... ee ettt es s s e en e sanananaen
5. S dién thoai/ Phone number’: .........ooueveeeeveeneen. S FaX .o S E-mails e

6. Dir lidu c4 nhan yéu ciu cung cap/ Personal data requested 10 be provided®: .................coooeeoeeeeeeeeeeeereeeeeeeeeeeeeeeen.

8. Yéu ciu cung cap dir lidu c4 nhan 1an thit/ Request for the provision of personal data for the:
a) O Lan dAw/ First time D) KDAC/ OtREES: ...
(ghi rd s6 14n da yéu cau cung cap thong tin c6 ndi dung néu trén/ specify the
number of times requested for provision of information with the above contents)
9. SO TUONIE DANY NUMNEE Of COPIEST: ..ot e e s s se e e eees e s eeeeeen
10. Phuong thirc nhén dit liéu ca nhan/ Method of receiving personal data:
O  Nhan tai noi ydu ciu cung cap/ Receive at the place of request
[0 Nhén qua buu dién (ghi rd dia chi nhan)/ Receive by post (specify receiving address): ...............cccooeeeveeeerevnann.

O Fax (ghi 18 SO faX/ SPECify fUX MUMBEE): .......coeeveeeeeeeeeeeeeeeeeeeeeeeee e

! Theo quy dinh ciia Bo luat Dan su vé ngudi dai dién, nguoi giam ho dbi véi ngudi yéu cau cung cip thong tin 13 nguoi chua thanh nién, nguoi
han ché nang luc hanh vi dan sy, nguoi mat nang lyc hanh vi dan sy, nguoi c6 kho khan trong nhan thic va lam chu hanh vi,...

According to the provisions of the Civil Code on representatives and guardians of information requesters who are minors, people with limited
capacity for civil acts, people who have lost their capacity for civil acts, people with difficulties in perception and behavior control, etc.

2 Ghi noi cu tra ctia nguoi dai dién/ngudi giam ho/ Specify the residence of the representative/guardian.
3 Ghi s6 dién thoai, fax, email ciia ngudi dai dién/giam ho/ Specify the phone number, fax, and email of the representative/guardian.
4 Ghi rd tén chu thé dit liéu va cac thong tin lién quan cin cung cip/ Specify the name of the data subject and relevant information to be provided.

5 In, sao, chup hoac file dir li¢u/ Print, copy, capture or filing of data.



O Nhéin qua mang dién tir (ghi rd dia chi nhan)/ Receive via electronic network (specify receiving address):

O  Hinh thicc khac (ghi 18)/ Other fOrms (SPECIfV): ..c.oouueeeeeeeereeeeeeerieieeeeeeee ettt

11. Vin ban kém theo (trong trudong hop c6 diéu kién)/ Enclosed documents (in case of conditions applicable):

NGUOI YEU CAU/ REQUESTER
(Ky, ghi ro ho tén)
(Signature, full name)



MAU 02/ FORM 02
CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Ty do - Hanh phic
SOCIALIST REPUBLIC OF VIETNAM
Independence - Freedom - Happiness

PHIEU YEU CAU CUNG CAP DU LIEU CA NHAN
REQUEST SLIP FOR PROVISION OF PERSONAL DATA

(Danh cho t6 chike, doanh nghiép/ For organizations and enterprises)

KINh GU1/ DAF: ..ottt

1. Tén t6 chirc, doanh nghiép/ Name of 0rganizations and enterpriSes: ................wowoeveweereeeseereereseeseereereseseeeesssenen.
2. Nguoi dai dién cua to chire, doanh nghiép/ Legal representative of the organization, enterprise’: ........................
3. S6 CMTND/Th¢ cin cude cong dan/Ho chiéu/ Identity card/Citizen identification card/Passport number:

8. Yéu cau cung cip dir liéu ca nhan 1an thi/ Request for the provision of personal data for the:

a) O Lan dau/ First time D) KNAC/ OFREFS: ..ottt ss e ens
(ghi 18 s6 1an da yéu cau cung cap thong tin c6 ndi dung néu trén/ specify the number
of times requested for provision of information with the above contents)

9. SO TUQNG DAN/ NUIMDEE O COPIES: ...
10. Phuong thirc nhan vin ban, hd so, tai liéw/ Method of receiving personal data:

O  Nhan tai noi yéu cau cung cap/ Receive at the place of request

O Nhan qua buu dién (ghi rd dia chi nhan)/ Receive by post (specify receiving address): .............ccouceeeveevverevannn.

! Theo quy dinh cta Bo ludt Dan su v& nguoi dai dién cua tb chirc, doanh nghiép/ According to the provisions of the Civil Code on representatives of
organizations and enterprises.

2 Ghi s6 dién thoai, fax, email ctia ngudi dai dién yéu cau cung cap thong tin/ Specify the phone number, fax, and email of the representative who
request to be provided the information.

3 In, sao, chup hodc file dir li¢u/ Print, copy, capture or filing of data.



11. Van ban kém theo (trong trudng hop c6 diéu kién)/ Enclosed documents (in case of conditions applicable):

NGUOI YEU CAU/ REQUESTER*
(K, ghi ré ho tén, dong daw)
(Signature, full name, stamp)

4 Ngudi dai dién ky, ghi 16 ho tén va dong du cua té chirc, doanh nghiép d6/ The representative to sign, clearly state the full name and stamp the seal
of such organization, enterprise



